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The information officer plays a vital role in improving the quality of municipal
services by being a key link between citizens and the various municipal
departments, facilitating access to information and services, and effectively
handling inquiries and complaints. This role consists of receiving visitors, directing
them to the relevant departments, and ensuring the smooth flow of administrative
processes, which enhances citizens’ confidence in the municipality and reflects its
commitment to meeting their needs. The effectiveness of the information officer
depends on his communication and organizational skills, in addition to his use of
modern technologies that accelerate the provision of services. The analytical
study provides a comprehensive assessment of the impact of this role on
improving the operational efficiency of the municipality, and recommends
developing the skills of information officers and providing the technical

infrastructure to support their performance.
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